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 Patient-centered care is based on the idea that patients

are active participants in developing a health strategy
for themselves.

 In order to ensure the patient’s involvement, the

physician must ask questions  Open ended questions.
( What brings you today? What do you think causing it?)

 This would improve the patient’s experience by making

sure that they don’t leave the doctor’s office

disappointed or feeling like their needs have not been

met.



ICE:

Ms. Lama, 34 year old, complains of knee pain:

• She may think it could be a result of lifting heavy objects.

• She may think it is from walking long distances.

• She may think it is from her thigh fracture 2 years ago.

• She may think it is from a fall 2 days ago.

IDEAS



Ms. Lama, 34 year old, complains of knee pain:

• Her main concern could be her daily workout.

• Her main concern could be looking after her children.

• Her main concern could be her gait appearance.

• Her main concern could be her work.

ICE: CONCERNS



ICE: EXPECTATIONS & EFFECT

Ms. Lama, 34 year old, complains of knee pain:

Expectations:

• She may expect to have 
analgesic

• She my expect X-Ray

• She may expect having 
steroids.

Effect of the problem:

• It may affect going stairs

• It may affect her prays

• It may affect her ability to go 
out

• It may cause her depression or 
anxiety.
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The Person and The Family Life Cycle

• The family life cycle is the emotional and intellectual stages a person 
passes through from childhood to retirement years as a member of a 
family.

• In each stage, the person might face challenges that make passing through 
the stage less smooth, such as financial problems or illnesses.

• The burden of illnesses might cause severe disruption to the family life 
cycle.

• When a member of the family is faced with an illness, the redistribution of 
the roles, patterns of communication, and structure of the family will be 
influenced by how the family had previously coped with similar 
challenges.



• The physician must understand at what point the patient’s family is in 
the life cycle and what stage each member has reached.

• Certain challenges to the family system can exacerbate symptoms and 
hinder a patient’s recovery, or limit patients options of management.

• Example 1: A myocardial infarction for a 30 year old male patient, who 
has a child may have a great impact  on his job, financial status, fear 
of death so his child becomes an orphan…

• Example 2: a hip fracture for a 67 year old female patient, who lives 
alone, may have an effect on her daily habits (eating, going to 
bathroom..), her ability to attend to the clinic…

The Person and The Family Life Cycle














